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FNB REWARDS PROGRAM

Using your FNB credit card has never been more rewarding!

Spend with your credit card, earn points and redeem them for cash or valuable
prizes and travel packages at fnb-rewards.com or through the FNB Mobile App.
Points can be earned and redeemed in Lebanon or abroad.
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Total 1935379 - Total 2132002 -
China 362015 1 18,7 USA 384438 1 18
USA 231986 2 12 UK 318152 2 15
UK 193644 3 10 China 198269 3 9,3
Russi 144489 4 7,5 ArabWorld 169257 4 7.9
Arab World 129149 5 6,3 Switzerland 146770 5 6,9
Switzerland 110265 6 5,7 Russia 87779 6 41
2019-2018 a,¥) Sai¥ly pnd) allad) ¢ Aol c¥alual) 12 Jgand)
905 Osile
EU IMPO | EUIMPO | Rank | % Tot. EU EXPO | EUEXPO | , Rank
2018 2019 | #1819 2019 | Expo 2018 2019 | #1819 5010
KSA 28031 26095 -6,9 14 1,3 UAE 29313 29878 1,9 15
Iraq 16311 17279 59 24 0,9 KSA 26664 26472 -0,7 18
Algeria 18436 16316  -11,5 25 0,8  Morocco 22481 23359 3,9 21
Morocco 15362 16293 6,1 26 0,8 Egypt 18020 19061 58 24
Libya 16117 15917 -7 28 0,8 Algeria 18512 16930 -8,5 25
Tunisia 9983 10026 0,4 34 0,5 Qatar 8054 11373 41,2 30
Egypt 7647 8310 8,7 35 0,4 Tunisia 11449 10944 -4,4 33
UAE 8847 7256 -18,0 38 0,4  Lebanon 6844 5776 -15,6 42
Qatar 5777 5876 43,0 43 0,3 Kuwait 5025 5323 5,9 43
Kuwait 2703 2510 Tl 56 0,1 Libya 4373 4451 1,8 48
Bahrain 1158 852 -26,4 78 0,0 Iraq 3213 3775 17,5 51
Mauritania 595 674 13,3 85 0,0 Jordan 3294 3436 4,3 54
Oman 628 534 -15,0 91 0,0 Oman 3422 3233 5,5 55
Lebanon 477 434 -9,0 98 0,0 Bahrain 1622 1827 12,6 73
Jordan 273 321 17,6 109 0,0 Sudan 707 839 18,7 94
Sudan 144 276 91,7 112 0,0 Mauritania 709 795 12,1 98
Yemen 39 9% 146,2 133 0,0 Yemen 407 676 66,1 107
Syria 103 59 42,7 146 0,0 Syria 642 598 -6,9 115
Palestine 14 21 50,0 162 0,0  Palestine 235 263 11,9 137
Djibouti 9 4 55,6 179 0,0 | Dijibouti 195 248 27,2 138
TOT. | 132654 129149 | 26 | 5 | 63 | TOT. 165181 169257 | 2,468 | 4 |
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DIGITAL ECONOMY

THE DIGITAL ECONOMY & COVID-19
RESILIENT AND THRIVING

Union of Arab Chambers
Alya Nokkari
Economic Research Department

The world has changed dramatically over the first three months of 2020, with the COVID-19
pandemic impacting almost every aspect of our lives, and major economic sectors. E-commerce,
defined broadly as the sale of goods and services online is emerging as a key pillar in the global fight
against COVID-19. It could help to facilitate cross-border movement of goods and services, narrow
the digital divide, and level the playing field for small businesses.

The enforcement of social distancing,
lockdowns and other measures in response
to the COVID19 pandemic has indeed led
consumers to ramp up online shopping,
social media use, internet telephony and
teleconferencing, and streaming of videos and
films.

This also has resulted in rapid growth in
business-to-consumers (B2C) orders, and
consequently, revenues in this particular area.
Theincrease in B2Csales s particularly evident
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in online sales of medical supplies, household
essentials and food products. Adversely,
e-commerce in non-essential goods, such as
luxury goods, the fashion industry and the
tourism sector have encountered a severe
decline.

From another aspect, e-commerce can help
preserve jobs during the crisis. For many
restaurants that have had to close during the
economic freeze, online delivery services have
become a relief. Teachers and consultants
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are continuing to work through video
conferencing. In some cases, e-commerce is
even creating new economic opportunities. In
the United States, Amazon announced that
it will hire 175,000 new workers. In the
entertainment industry, the streaming giant
Netflix, who gained almost 16 million new
subscribers in the first quarter of 2020 has
recently announced setting up $100 million
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fund for entertainment workers who have
been affected by the outbreak.

Online search patterns already give a real-time
indication of the role that the digital economyis
playing in this pandemic. Worldwide searches
for “online shopping,” “food delivery,” and
“online doctor” have jumped with the global
spread of the virus.

Figure 1. Worldwide Google searches and COVID-19
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Johns Hopkins Coronavirus Resource Center

Moredisruptinghowever, thesharingeconomy
firms who were seeing surging growth and
predicted to generate $335 billion in revenue
by 2025, are now hardly hit by the pandemic,
and scaling back expectations for profitability
amid heightened uncertainty about consumer
trends and the economic outlook.

2,500,000

COVID-19 cases

2,000,000

1,500,000

1,000,000

Cumulative confirmed COVID-19 cases

500,000

BROOKINGS

Governments have adopted new measures,
and the private sector has also acted, to
respond to and ensure that ecommerce
can help to alleviate some of the challenges
faced in combatting the virus. These include
increasing  network capacity, offering
expanded data services at little or no cost,
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lowering or scrapping transaction costs on
digital payments and mobile money transfers,
improving delivery services and other logistics,
using digital tools to enforce measures
and disseminate information, promoting
telehealth services, and leveraging ICT for
surveillance.

CORONAVIRUS IMPACT ON GLOBAL

E-COMMERCE

According to Emarsys report on covid-19

across the world have sharply risen since the
beginning of the pandemic, with the numbers
of orders escalating at an incredible rate
worldwide. In the Arab countries, Morocco
and Egypt are starting to rely heavily on
e-commerce, as coping mechanisms against
Covid-19. As cities went under lockdown
and social distancing became the new norm,
consumers turned to online shopping to meet
their daily needs. This resulted in an increase
of 52% year on year in online sales with an
8.8% increase in online shoppers.

Online Transaction Trends for pure e-commerce and retailers
worldwide, since January 2020

commerce insight, retail online activities
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Online Transaction Trends for pure e-commerce and retailers in Arab
countries, May 2020
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As a result of the virus lockdowns, people
are also spending considerably more time on
their digital devices, mainly smart TVs and
dedicated streaming devices. Netflix traffic has
reached all-time highs during this lockdown,
attracting 16 million new paying subscribers
to its service in the first three months of 2020,
equating to quarter-on-quarter growth of 9
percent.

In what will likely come as no surprise,
people are spending a lot more time using
apps amid the COVID-19 lockdowns around
the world. According to the latest report
from GlobalWeblndex’s data, daily time spent
in apps on Android devices increased 20%
year-over-year in Q1 2020, while consumer
spending in both iOS and Android apps was
also up 15% and 5% respectively, setting a new

record for in-app spending for a single quarter
at $23.4 billion worldwide.

All social apps have reported increased usage
and engagement. In terms of app-specific
performance, TikTok continues to hold its
spot at the top of the downloads chart. The
increased focus on video connection tools has
already lead to launch of various upgraded
video features from Facebook and Instagram.

Again, the numbers highlight significant
opportunity to connect with audiences right
now - with fewer advertisers in the market,
and more people spending more time in apps,
it could provide a great opportunity to boost
brand awareness, and reach people looking
for information and products online. Not
all businesses are in a position to do this, of
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course, and you need to maintain awareness of
the broader global concerns in your outreach
efforts. But it may be worth considering - and

Top Apps Worldwide | @1 2020 (vs. Q4 2019)

DOWRLOADES

COMSUMER SFEMD

it could help to lessen the financial impacts of
the coronavirus pandemic.
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PRODUCT CATEGORIES SHIFTING namely, the sudden peak in demand for new

DURING COVID-19

While tracking the pandemic’s impact on
e-commerce, a few key trends have emerged,
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essentials, or necessity product categories
that help people make the most of time at
home, such as electronics, food & beverage,
housewares, office supplies, and of course
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pharmaceutical products. According to data
from Nielsen and Adobe Analytics, online
stores have seen an increase in sales of items
like masks, gloves, and personal hygienic
products as hand sanitizers and antibacterial
sprays, by a whopping 817%. There is also
an increase in digital streaming services,
like Netflix, Amazon, and Disney+ seeing
atypical gains in subscribers in the first quarter

Ecommerce Consumer Sales (COVID-19) +28.48%

Hackling, ¢

1 __ rEATE via Sh RO, S Heroe Atheninge
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of 2020.

While the above products and services are
increasing in sales due to the current situation,
other industries are not doing as well.
Industries like jewelry and fashion, automotive
sector, and tourism have experienced declining
demand based on consumer lifestyle changes,
as they are referred to as non-essentials or
luxury goods.

TC, Elawiyo & Adobhe
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Pandemic Flattens the Sharing Economy

The global pandemic has also disrupted
one of the most fascinating corners of
the tech industry: the so-called sharing
economy, which relies solely on interactions
and exchanges of resources among peers.
Whether it is ridesharing, home sharing or
simply community sharing, the gig economy

industries are all reportedly concerned with
the COVID-19 outbreak, as this pandemic
forces people to remain apart physically
instead of bringing them together.

Businesses whose services involve driving
people around, renting their tools or places
to stay on vacation face obvious challenges
during a society-wide shutdown. Some of
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the most highly-valued startups in history
are experiencing a far greater challenge than
anything they’ve faced before.

Uber and Lyft are clearly in the middle of this
unprecedented global pandemic and near
term economic apocalypse, given the premise
of the companies’ rideshare model which is

built around mobility as a whole, consumer
trust, and travel demand. The share prices for
both companies are down over 30% from Feb.
21, 2020, when values first began dropping
significantly. Data about the company, also
reported Uber was weighing layoffs of up to
20% of its 27,000 employees.

Y
LAY ]
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A
e

Source: The Financial Times Limited 2020.

Then there’s Airbnb Inc., leading home-
sharing platform, whose business is being
hit hard by a collapse in recreational travel
and has cut 25 percent of its staff with some
estimates of bookings down 50 percent from
earlier this year. The company is reevaluating
its plan to go public this year, and may have to
raise more money from private investors.

Many of the sharing economy companies do
have an advantage over their competitors
from the traditional industries they set out
to disrupt. Their innovation was to offload

costs and risks to the drivers, delivery people,
and homeowners who serve as the supply
side of their platforms. Drivers are now stuck
with those cars they bought to ferry around
high-end Uber passengers. Airbnb hosts who
bought properties to rent out on the platform
still have mortgages and electricity bills to pay.

However, some sharing businesses see market
growth during these times due to their value
propositions and pivots in their business
models. For example, in China, bikesharing
has seen anincrease in use as people prefer to
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ride bikes - an individual form of transport that
takes places in open spaces - instead of public
transportation. Clearly, there are examples of
sharing platforms helping cities and citizens to
adapt to the current crisis. Thus, the sharing
economy shall still be flexible to adapt and
respond to our economic, environmental and
social challenges and help cities to become
more resilient by providing services now and
into the future as our economy recovers.

ROLE OF AUTOMATION AND
E-LEARNING AS POWERFUL CATALYSTS
BEHIND SHAPING FUTURE JOBS

Although the Covid-19 pandemic is a difficult
time, it can also be a time of unprecedented
creativity. Reimagining jobs around the
constraints of today’s challenging business
environment may accelerate the future of work
and open up new and innovative ways in the
work environment.

SHARE EMPLOYEES IN
INDUSTRY TALENT EXCHANGES

CROSS-

One innovative response is to develop a cross-
industry talent exchange, temporarily moving
employees without work due to the crisis (e.g.,
airlines, hospitality) to those organizations that
have an excess of work (e.g., health, logistics,
some retail stores).

Months earlier in China, companies also
creatively started sharing employees, moving
employees without work from organizations
like restaurants and lending them to others
that have had a spike in demand like Hema,
Alibaba’s retail grocery chain known for its fast
grocery food delivery. More than 3,000 new
employees from more than 40 companies in

AL-OMRAN AL-ARABI

different sectors have joined Hema’s employee
sharing plan.

ACCELERATED AUTOMATION

For certain types of work, automation can
increase reliability, improve safety and well-
being, and handle sudden spikes in demand.
In fact, automation isn’t a job-killer in today’s
economic environment, it is becoming a
mandatory capability to deal with a crisis. South
Korea has seven robots per 100 workers and
every third robot installed is in China. A 2019
report by Oxford Economics predicted 12.5
million manufacturing jobs will be automated
in China by 2030.

PORTABLE
ORGANIZATION

WORK ACROSS THE

By breaking out of rigid job constraints, the
right talent and work can be matched to solve
evolving business challenges in real time.
Networks of teams empowered to operate
outside of existing organizational hierarchy and
bureaucratic structures are a critical capability
to reacting quickly in times of crisis.

Many organizations, such as Allianz Global
Investors and Cisco, have already set up internal
project marketplaces that break down work
into tasks and projects that can be matched
with people from anywhere in the organization
with relevant skills and availability.

RESHAPING LEARNING AT THE HEART
OF JOB SHIFT

Educational institutions need to recognize
the necessity to reshape modes of teaching
and learning and immediately respond to

Issue No. 230 June 2020



n AL-OMRAN AL-ARABI

the challenges raised by uncertain situations
so as to continue to provide meaningful and
accessible learning opportunities. This must
include:

o Recognizing the unprecedented role of
ICT in education and what it requires to
implement at a massive scale;

o] Designing Personal Learning
Environments to provide students with
an opportunity to combine formal and
informal types of learning;

o Investing in developing the digital
competence of teaching staff.

With 5G technology becoming more prevalent
in countries such as China, US and Japan, we
will see learners and solution providers truly
embracing the ‘learning anywhere, anytime’
concept of digital education in a range of
formats.

Students in some countries already started
learning through interactive apps and
platforms such as Moodle and Zoom, and live
broadcasts.

ROLE OF THE GOVERNMENT IN
CONTAINING LOSSES DURING THE
PANDEMIC

Governments can make it easier for businesses
and households to connect to the digital
economy. Legal frameworks surrounding
online remote service delivery can be
clarified and, where appropriate, relaxed. For
instance, India published new telemedicine
guidelines last month. The United States
adjusted its Medicare program to pay for
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telehealth services on the same basis as
for in-person visits. Through websites such
as pauseregulations.com, governments can
enlist the public to help identify regulatory
bottlenecks.

The postal service of China recently published
an e-book sharing its lessons on how to
maintain operations during the COVID-19
pandemic.

Ultimately, e-commerce lives on the dynamism
andinitiative of the private sector. Public policy
can only play an enabling role, tackling market
failures and creating an environment in which
digital entrepreneurship can thrive. Already,
the crisis has changed the e-commerce
landscape, with businesses and customers
more willing than ever to interact online and
experiment with new services. Governments
need to play their part and make sure that the
e-commerce sector can reach its full potential
in this public health and economic crisis.

CONCLUSION & REFLECTIONS ON THE
WAY FORWARD

The outbreak of the novel coronavirus
around the world have radically changed
both consumer and business landscapes. The
trend is transforming the global retail market,
accelerating the shift to digital channels. As a
result, e-commerce is projected to account for
around a third of global retail sales by 2024.
Not all product segments and verticals have
benefitted from increased online shopping
during the coronavirus. The winners include
online groceries, daily necessities, digital
gaming and video on demand services. On
the opposite side is online travel and airlines,
as well as some sharing economy firms, like
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Airbnb and Uber, whose sales have declined
drastically.

The Middle East and North Africa region in
particular is witnessing a noticeable digital
transformation, with the e-commerce sector
booming during this pandemic providing
multiple opportunities for growth, especially
considering the presence of internet,
technologies, innovation and the change
in lifestyle imposed by the pandemic. The
retail sector in the Gulf will jump to about
$308 billion by 2023, according to the latest
data, up from $253 billion achieved in 2018.
It is expected that Saudi Arabia and the UAE
will account for 77% of the increase, making
UAE rank fifth among the 10 most prosperous
countries in the retail sector worldwide.

As another consequence of the pandemic,
online payments received a major boost
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as both shoppers and merchants try to
avoid handling cash. During Q1 of 2020,
central banks, e-commerce merchants, and
payment companies across the Arab region
are encouraging consumers to use less cash
and opt for e-payment means such as cards,
digital wallets, and mobile money instead.
The accelerated digital transformation of the
retail industry represents a major opportunity
to payment companies in the long term.

The continuously increasing online demand is
pushing major e-commerce companies to start
setting their own standards on what types of
products are considered essential to manage
the surge of orders and meet people’s needs
accordingly. This event’s impact on consumer
behavior towards online shopping will go
beyond the current crisis and will serve as an
impetus to further accelerating the growth of
e-commerce in the region.
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Banking Beyond Borders

Redefining STATE-OF-THE-ART
Contact Center

Step into the Next generation of Customer Service

with Bank of Beirut new State-of-The-Art Contact Center
that offers you 24/7 world-class levels of quality, first-contact
resolution and instant omni-channel solutions.

www.bankofbeirut.com

Lebanon | Australia | UK | Germany | Sultanate of Oman | Cyprus | UAE | Nigeria | Ghana 24/7 Customer Service
1262 | +961 5 955 262




